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Message from the President
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Holday Ceabraion “In my other life...”
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Four Things to Know About Leadership
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“Reports that say something hasn’t happened are interesting to me, because as we know, @..1
there are known unknowns; there are things we know we know,” Rumsfeld told the briefing. 0@;. .
“We also know there are known unknowns; that is to say we know there are some things we # < &
do not know. But there are also unknown unknowns — the ones we don’t know, we don’t (
know.” 6
Leadership Opportunities to Follow: Lunch will be
provided
@ The Tech Box - Create a lending library of ideas.
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“Office Graffiti” - Let workers speak their minds.
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D' “Surgical Visits” - Seeking brutally honest feedback from customers.
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2007 Upcoming Calendar of Events
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